From:
Subject:
Date:
To:

High Level Mastermind mastermindeventreg@conferencedirect.com
HTML TEST: Cabo22 - Know Before You Go
February 24, 2022 at 10:30 AM
Lindsey Provine Lindsey.Provine@conferencedirect.com

Dear ExampleContactFirstName,
Cabo22 is just around the corner and we can’t wait to see you at the beautiful
Hyatt Ziva Los Cabos! Here is some important information to review before
arriving.
General Information
Hotel: Hyatt Ziva Los Cabos
Paseo Malecón Sn Lote 5, San Jose del Cabo, Mexico, 23405
Weather
Average temperatures in Cabo San Lucas Mexico range between 68 and 75
degrees Fahrenheit in the month of March. The combination of temperature and
moisture can result in very humid days, so be sure to dress comfortable for both
heat and rain.
What to Pack
Attire for the event is resort casual. For dining in the restaurants at the Hyatt
Ziva, evening casual with closed shoes or sandals for gentlemen are required.
No beach attire, tank tops, baseball caps, or flip-flops are permitted.
Arrival at the Airport
Upon arrival you may deboard through a jetway, or you may have to descend a
set of stairs onto the tarmac before entering the terminal. It's a good idea to
wear layers in preparation for Los Cabos' warm weather. Inside the terminal, you
will have a few steps to follow before you can get your transportation to your
hotel.
• Pass through immigration and show your documents, including your passport
and the immigration form (FMM), also referred to as a tourist card, that you
should have filled out on the plane.

• After immigration, continue to the baggage carousel area to pick up your
checked luggage.
After you pass through customs, there’s one more hurdle to get through before
you reach the exit. You have to walk through what is sometimes called the
“shark tank” which is an area where many timeshare representatives will try to
get your attention. Their goal is to get you to attend a timeshare presentation
and they can be very pushy and sometimes even deceptive. They will offer to
help you find your transportation, give you special discounts, deals or free
activities in exchange for attending a timeshare sales pitch. Just walk directly
through this area without paying attention to the salespeople and get outside,
where the taxis and transportation companies wait.
Public Transportation and Taxis
For transportation from the airport to your hotel or resort, it’s a good idea to
schedule your transfer in advance either through your hotel or with a reputable
transportation company such as one of the following:
• Cabo Airport Shuttle
• Transcabo
• Cielito Lindo Transfers
Taxis tend to be pricey and Uber drivers can't pick up passengers at the airport.
If you’re not too loaded with luggage, another alternative is offered by the bus
service Ruta Del Desierto which is inexpensive and used mainly by locals. You
can catch the bus from Terminal 1, just go up one flight from the arrival lobby to
the departures area, out the door and turn left. You will see the bus stop. From
Terminal 2, go up one floor to the Departures Level. There’s an escalator that
goes upstairs (look to the left after passing the timeshare sales vendors). Up
top, exit the doors and go outside; you’ll see the bus stop by the curb to the
right, at the far end of the terminal. The buses are purple and yellow and have
“Ruta del Desierto” printed in large letters on the side of the bus.
Time Zone
Cabo San Lucas is Mountain Standard Time.
Currency
The peso is the national currency, although US dollars are widely accepted in
businesses throughout both towns. Change is made on pesos. The exchange is
around 12-13 pesos to one US dollar. Major credit cards are accepted in most
establishments; but ask before you order, as not all restaurants and stores
accept all of them, some may only accept cash. More in the currency section.
ATMs and Banks

ATMs and Banks
ATM cash machines accept foreign debit and credit cards and dispense cash in
pesos and is the easiest and cheapest way to obtain money from your foreign
account.
Electricity
Mexico operates on the same 110-volt current as of the United States, so
electrical adapters are not needed, sometimes you will need a 3-prong adapter,
as many plugs here only have space for the two-prong plugs.
Daily All-Inclusive Pass
If you are staying OFF PROPERTY you will need to purchase a wrist band for
$150 upon arrival at the front desk for a daily all-inclusive pass at the Hyatt
Ziva. This wrist band is required to come on property at the hotel and will allow
you access to all scheduled events, all hotel restaurants and bars from 9:00am 11:00pm.
CDC Travel Information
To stay up to date from the CDC regarding travel to Mexico click here.
Hotel Ziva Resort Free Testing and Extended Stay Protection Plan
CLICK HERE TO SEE FULL DETAILS
Badge Pick-Up Hours
Badge Pick-Up Hours
Saturday April 24th 3:00pm-6:00pm
Sunday March 6th 10AM-6PM
Sunday April 25th 8:00am-5:00pm
Monday March 7th 8AM
Monday April 26th 8:00am-1:00pm
Tuesday March 8th 8AM
Tuesday April 27th 8:00am- 1:00pm
To make any changes to your hotel room reservation or for hotel questions
contact the Ziva Reservations Manager: marisol.onofre@hyatt.com
For registration questions, please email
mastermindeventreg@conferencedirect.com
For hotel questions, please email our hotel block contact at the Hyatt Ziva:
Veronica.pulido@hyatt.com

Sincerely,
Mammoth Events
Registration Cancellation Policy
As this event will sell out, all ticketed events will be transferable only - NO
REFUNDS will be provided. In the event you are not able to attend, you are
able to transfer your ticket to another party up to the day of the event. To
transfer your ticket, please email mastermindeventreg@conferencedirect.com
with the name, email address and city/state of business of the new ticket holder.

with the name, email address and city/state of business of the new ticket holder.

If you no longer want to receive emails from Mammoth Events Registration,
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